
� Protection Plans

�

Prices listed are per month per computer. All plans receive a 15% discount on in-shop, remote, and onsite tech support services (excludes software/equipment purchases). 
*Web Content Filtering is optional for Windows and not available on MacOS.
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Our Managed, Virus-Free, and Worry-Free Computer Protection Plans give you peace of 
mind. We can help keep your Windows or MacOS computers and servers running properly, 
your data protected from malware, and your irreplaceable photos and critical documents safe 
from data loss. You choose the level of protection, and we do all the work behind the scenes 
while you run your business or enjoy your computer again.

Worry-Free 
Computer 
$29/month

Virus-Free 
Computer 
$19/month

Managed 
Computer 
$14/month

SOFTWARE UPDATES
Windows/MacOS Updates

! ! !3rd Party App Updates 
(Java, Flash, Adobe, etc.)

REMOTE MONITORING

Hardware Monitoring

! ! !
Software Monitoring/Inventory

Storage Health Check

Proactive Maintenance

Monitor Antivirus/Backups

Remote Screen Sharing

15% Discount on Tech Support

MANAGED ANTIVIRUS

24/7 Virus Protection

! !Web Browsing Security

Web Content Filtering*

Virus/Malware Removal

MANAGED FILE BACKUP
Unlimited Backup

!
Backup External/USB Drives

Data Stored Safely Offsite

Protection from Ransomware

Locate a Lost Computer

! All plans receive a 15% 
discount on in-shop, 
remote, and onsite  
technical support services.

*Web Content 
Filtering is optional 
for Windows but not 
available for MacOS 
at this time.
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SOFTWARE UPDATES -  

Windows/MacOS Updates - Regular 
operating system updates provide new 
features and keep you safe with critical 
security patches. 

3rd Party App Updates - Third party 
applications such as Java, Flash, Adobe 
Reader can be huge security risks if not 
updated regularly. 

 
REMOTE MONITORING -  

Hardware Monitoring - We monitor the 
hardware in your computer (RAM, CPU, hard 
drives, etc.) for small issues before they 
become bigger problems. 

Software Monitoring/Inventory - We make 
sure important Windows services stay running 
and collect a comprehensive inventory of the 
software running on your computer. 

Storage Health Check - We monitor the 
health of your hard drives and SSDs to protect 
you from drive failure and data loss. 

Proactive Maintenance - Regular 
maintenance is important to keep a computer 
running its best. We run regular maintenance 
routines to clear out junk files, defragment 
hard drives, and much more. 

Monitor Antivirus/Backups - We can monitor 
your existing antivirus and backup programs 
to make sure they are up-to-date and 
performing as expected. 

Remote Screen Sharing - With your 
permission, we can connect remotely to your 
computer, to see what you see, and help you 
resolve problems quickly.  

15% Discount on Tech Support - All plans 
receive a 15% discount on in-shop, remote, 
and onsite technical support services.

MANAGED ANTIVIRUS - 

24/7 Virus Protection - We use enterprise 
level software to keep your computer 
protected from the latest antivirus and 
malware threats. 

Web Browsing Security - Web browsing 
security protects you when you accidentally 
click on a dangerous link or get misdirected to 
a potentially harmful website. We block access 
to the website and then give you information 
about why it was blocked. 

Web Content Filtering* - Optional web 
content filtering to block access to websites 
for reasons such as legal liability 
(pornography, gambling, illegal activities), 
productivity loss (social media, dating sites), 
and bandwidth control (music/video 
streaming), and many other categories 

Virus/Malware Removal - If your computer 
gets infected while protected with our 
software, we will remove the malware for free. 

 
MANAGED FILE BACKUP -  

Unlimited Backup - Backup unlimited data on 
a single computer. Really, you can backup 
everything. 

Backup External/USB Drives - You can even 
backup any external USB drives or flash drives 
you use with your computer. 

Data Stored Safely Offsite - All data is stored 
safely and securely offsite so that your data is 
protected from fire, flood, theft, or loss. 

Protection from Ransomware - Stay safe 
from ransomware attacks by always having a 
backup of your files. 

Locate a Lost Computer - If your computer is 
ever lost or stolen you can track its 
geographic location.


